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M. Eric Johnson is Director of Tuck’s
Glassmeyer/McNamee Center for Digital
Strategies and the Benjamin Ames Kimball
Professor of the Science of Administration
Management at the Tuck School of Business,
Dartmouth College. His teaching and research
focuses on the impact of information
technology on supply chain management.
Through grants from the National Institute of

G Standards and Technology, Department of
Justice, the Department of Homeland Security, and the National Science Foundation, he is
studying how information security and trust effect supply chain relationships. His recent
book, Managing Information Risk and the Economics of Security (Springer 2009) examines
how organizations can protect their information assets. He holds patents on interface design
and has testified before the US Congress on information security. He has published many
related articles in the Wall Street Journal, Financial Times, Sloan Management Review,
Harvard Business Review, and CIO Magazine. He is particularly interested in the supply
chain challenges faced by industries with short product life cycles such as computers, toys,
and apparel. Recently, he has been applying lessons from those industries to the supply chain
problems found in humanitarian relief. His research articles have appeared in such academic
journals as Management Science, Operations Research, IEEE Security and Privacy,
Communications of the ACM, Production and Operations Management, Journal of
Management Information Systems, Manufacturing and Service Operations Management, and
Transportation Science.

Before joining Tuck, Johnson taught at the Owen Graduate School of Management,
Vanderbilt University. He was previously employed by Hewlett-Packard Co. and Systems
Modeling Corp. He has consulted for diverse companies such as Accenture, Alcatel-Lucent,
Cisco, DHL, Hewlett-Packard, Mattel, Nike, Nextel, Nokia, Oracle, Pepsi, and The Parthenon
Group. Johnson served on the boards of Evant (sold to Manhattan Associates), ISTS, POMS,
and as the president of the POMS College of Supply Chain Management. He has also served
on numerous editorial boards including Electronic Markets, Production and Operations
Management, Management Science, Interfaces, Operations Research, International Journal
of Logistics Management, and Manufacturing and Service Operations Management. He
holds a B.S. in Engineering, B.S. in Economics, an M.S. in Engineering and Operations
Research from Penn State University, and a Ph.D. in Engineering from Stanford University.



