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Thought Leadership Summit on Digital Strategies 

March 1, 2005 
 
 

“Gaining Competitive Advantage through Human Resource Management” 
 

 
Tuesday, March 1 
7:30–8:00 A.M. Continental Breakfast 

 
8:00–8:15 A.M. Welcome and Introductions 

Hans Brechbühl, Executive Director 
Center for Digital Strategies, Tuck School of Business at Dartmouth 
Brad Boston, CIO, Cisco Systems, Inc. 
 
Moderator’s Kick-Off 
John Gallant, Network World  
 

8:15–9:45 A.M. Session 1 
The Strategic Role of HR – The Tie to Business Results 
 

9:45–10:05 A.M. Break 
 

10:05–11:20 A.M. Session 2 
The Outsourcing Crossroads: Now and the Future 

   
11:20 A.M.–12:20 P.M. Lunch 

 
12:20–1:30 P.M. 
 

Breakout Session 
Employee Self-Service in HR 
 

1:30–2:45 P.M. Session 3 
Talent Management in a Global Setting  

  
2:45–3:05 P.M. Break 

 
3:05–4:00 P.M. Session 4 

Summary and Opportunities for Further Research 
 

4:00–5:00 P.M.  Cocktail Reception  
 


