


























Service at Southwest Case #6-DRAFT

Exhibit 2a: Early Southwest Ads.
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Service at Southwest Case #6-DRAFT

Exhibit 2b: Playful Southwest Ads.

Adter lengthy deliberation
at the highest executive levels,
and extensive consultation
with our legal department,
we have arrived at
an official corporate response
to Northwest Airlines claim
to be number one

in Customer Satislaction.
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Service at Southwest Case #6-DRAFT

Exhibit 3: Southwest Airlines Fare Rules.

Freedom and Flexibility

Compare Southwest’'s New Fares

Business Select™ Anytime
Maximum freedom and Outstanding value and
rewards. flexi

a Get Away

Wann
L T pri

Boarding Priority
Purchasing this fare will
enable you to board the plane /
in the first portion of the "A™
boarding group.

Rapid Rewards Credits 1.25 credits |

The number of Rapid Rewards ( BWI-MDW ) 1 credit 1 credit
credits you will receive for

your purchase. Credit Lookup

Same-Day Flight Changes

On your original date of trave!
you are free to fly standby or
make confirmed changes (if Applicable fare difference
seats are available) for / J applies

another flight to your
destination at no additional
cost,

Refundable

If you cancel your flight, you
are eligible to receive 100% of

your ticket value as a refund / '/
to your original form of
payment.

Reusable

If you cancel your flight, 100%
of your ticket value can be '/ -/ -/
applied to future trave! for up
to 12 months.2

A Drink
One premium beverage of /
your choice.?

1 Extrs Rspid Rewsrds oredit based on one-wsy Business Select travel. Changes made to the itinerary after purchsse may result in s change or loss of bonus oedits. Bonus credits do not count towsards A-List

Home About South

Rapid Rewards® Travel Guide

m

LOW FARES. NO HIDDEN FEES. EXIID Fars Benefis

Select Departing Flight Modify Your Search

Baltimore, MD to chi@ﬂ (Midway), IL (Tuesday, May 05 2009) Depart Baltimore, MD

Fares do not include government fees and taxes.
May -5 -+ |E8
i usiness Select
Flight Depart Arrive Stops Time zasiness seect Return from Chicage (Midway), IL =
(hh:mm}) Nay v 6 ¥

178/605 7.00am S:00am CMHA 3:00
Depart: Washington DC Area

88  &20am  975sm Nonstop 205 ilsbls U - u
3492 9:15am 10:15am Nonstop  2:00 ) szz0 ©sas i Baltimore, MD - BWI -
218 4120am 12:20pm Nonstop  2:00 e e S Em;’;ﬁ;"mm R

505 12:20pm  1:20pm Nonstop  2:00 ."522“ .'.5205 © sa7 Modity Search
- - = ear

51 1250pm  245pm 1 255 som s
291 2:55pm  2:55pm Nonstop  2:00 (@) 5220 (@] $205 Unavailatle
2 E S0uTHAEST
586/1589 3:35pm  S5:5Spm P/t 320 5200 s Unavailable sbortcut"
154 5:10pm  6:20pm Nonstop  2:10 ) s220 ©) 5205 © sa7 S PANNARES
- - — Flexible wih your travel dates?
wiln || R RS e O s2m 208 Unavailable Lise Southwest Shorteut to Low Fares
1459 7:00pm 8:05pm Nonstop  2:05 ()] 5220 .:.5205 © sa7
Select Returning Flight

Chicago (Midway), IL to Baltimore, MD (Wednesday, May 06 2009)

Fares do not include government fees and taxes.
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Service at Southwest

Case #6-DRAFT

Exhibit 4: Southwest Airlines’ Top Ten Airports: (as of April 16, 2009)

Cities Daily Number | Nonstop Established
Departures of Gates | Cities Served
Las Vegas 234 21 56 1982
Chicago Midway 214 29 48 1985
Phoenix 187 24 42 1982
Baltimore/Washington | 162 26 38 1993
Houston Hobby 135 17 29 1971
Dallas (Love Field) 134 15 15 1971
Los Angeles (LAX) 120 11 18 1982
Oakland 118 13 19 1989
Denver 115 10 32 1996
Orlando 115 12 33 1982
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Service at Southwest Case #6-DRAFT

Exhibit 5: Boarding Areas.

Tuck School of Business at Dartmouth—Glassmeyer/McNamee Center for Digital Strategies 14





