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Exhibit 2a: Early Southwest Ads. 
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Exhibit 2b: Playful Southwest Ads. 
 

 
 



 Service at Southwest Case #6-DRAFT 
 
 

 

Tuck School of Business at Dartmouth—Glassmeyer/McNamee Center for Digital Strategies 12 

Exhibit 3: Southwest Airlines Fare Rules. 
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Exhibit 4: Southwest Airlines’ Top Ten Airports: (as of April 16, 2009) 
 
 
 

Cities Daily 
Departures 

Number 
of Gates 

Nonstop 
Cities Served 

Established 

Las Vegas 234 21 56 1982 
Chicago Midway 214 29 48 1985 
Phoenix 187 24 42 1982 
Baltimore/Washington 162 26 38 1993 
Houston Hobby 135 17 29 1971 
Dallas (Love Field) 134 15 15 1971 
Los Angeles (LAX) 120 11 18 1982 
Oakland 118 13 19 1989 
Denver 115 10 32 1996 
Orlando 115 12 33 1982 
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Exhibit 5: Boarding Areas. 
 

 
 

 




